


Agenda for the morning

08:40 Welcome
Neil Pennell, Head of Innovation and Design, Landsec

08:45 BBP Activities Update
Sarah Ratcliffe, Better Buildings Partnership

08:50 Best-practice example: 80 Victoria Street
Edward Dixon, Sustainability Insight Director, Landsec

09.00 Best-practice example: Experience from Cundall
Simon Wyatt, Sustainability Partner, Cundall 

09:10 Responsible Fit-out Toolkit Launch
Chris Botten, Better Buildings Partnership

09:25 Panel Discussion and Q&A



BBP Activities Update

http://www.betterbuildingspartnership.co.uk/sites/default/files/media/attachment/BBP_Heritage EPC_Insight.pdf
http://www.managingagentspartnership.co.uk/improving-uk-waste-management-practices-procurement-specifications
http://www.managingagentspartnership.co.uk/improving-waste-management-practices-standardised-reporting-framework
http://www.betterbuildingspartnership.co.uk/our-priorities/measuring-reporting/design-performance








Cundall – Health, Wellbeing & Productivity

Simon Wyatt

Cover option 2



About Cundall



Specialist Services

Building services engineering

Core Services

Civil engineering Structural engineering Sustainable design

Acoustic engineering Air quality Building Information 
Modelling (BIM) 

Building automation CDM Consultancy Fire engineering Geotechnical

Health and wellbeing IT and audio visual Lighting design Planning Security consultancy Transportation Vertical transportation

Our Services



One Carter Lane - Case Study
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One Carter Lane - Case Study

REDUCTION IN 

ABSENTEEISM 

COMPARED 

WITH 27% 

50%
REDUCTION IN 

STAFF TURNOVER

27%
SAVING PER ANNUM

£200k 

Fit out cost 

£850K

Interventions 

£31K

3.6% uplift  

£200 per head

Fees  

Certification - £6K

Consultancy - £15K

Costs Savings



One Carter Lane - Case Study
30 40 50 60 70 80 90 100

Promotes our values

Sense of community

Enjoyable environment

Perceived wellbeing

Perceived productivity

Pride in workplace

Saffron House
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Promotes our values

Sense of community

Enjoyable environment

Perceived wellbeing

Perceived productivity

Pride in workplace

Saffron House One Carter Lane



Cundall Birmingham - Case Study



Cundall Birmingham - Case Study



Cundall Birmingham - Case Study

Astronomical Time Clock – Circadian Lighting



Cundall Case Studies – Key Lesson learnt

1) Certification is a great starting point, but 

should go further where possible

2) Operation is as, if not more important than 

design

3) Meeting design standards does not mean 

performance in use

4) You can never have too many plants!

5) You don’t know what you have unless you 

monitor it

6) Continuous monitoring is vital for ensuring 

continuous performance



Continuous Monitoring



Continuous Monitoring



Measuring Productivity

Effects of CO2 concentrations on cognitive performance 



Measuring Productivity

Predicted views and daylighting productivity loss



Measuring Productivity

Thermal 

Comfort

CO2

Daylight

Saffron House One Carter Lane

Differential

2.6%

£520,000





Why?

▪ Clear benefits to both owners & occupiers

▪ Consistency & standardisation.

▪ Independent.

▪ Practical guidance covering the whole fit-
out process.

▪ Freely available.

• Meeting investor requirements
• Meeting occupier demand
• Protecting property value
• Reducing regulatory risk

• Improving health, wellbeing & 
productivity

• Attraction & retaining staff
• Aligning with brand & CSR
• Improving environmental and 

social impact
• Lowering operational costs
• Reducing regulatory risk



Responsible Fit-out Toolkit: Offices

www.betterbuildingspartnership.co.uk/responsible-fit-out-toolkit-offices

http://www.betterbuildingspartnership.co.uk/responsible-fit-out-toolkit-offices
http://www.betterbuildingspartnership.co.uk/responsible-fit-out-toolkit-offices


Who is it for?



What does it provide?



Requirements Framework



Bite-sized information



Solutions Scrapbook



How should it be used?

▪ Owners: engagement tool and a resource for their 
occupiers, as well as internal fit-out process review. 

▪ Occupiers: resource to help understand benefits; how 
best to engage with landlords and what questions to ask; 
and supporting a requirements brief & discussions with 
the design team.

▪ Designers / Consultants: supports client discussions and 
provides opportunities showcase best-practice examples.



What next?

1. Continued update

• Industry guidance

• Case study examples

2. Retail Fit-out Toolkit



WE NEED

YOU!



@bbpuk

Sarah Ratcliffe
Programme Director 

Better Buildings 
Partnership

Ed Dixon
Sustainability Insights 
Director

Landsec

Sophie Carruth
Head of Sustainability

LaSalle Investment 
Management

Elina Grigoriou
Design & Sustainability 
Director 

Grigoriou Interiors

Simon Wyatt
Partner

Cundall



Take away points

1. How can you use?

2. How can you share?

3. How can you contribute?

• Case studies

• Guidance



Keeping in touch with the BBP

https://twitter.com/bbpuk
https://www.linkedin.com/company/better-buildings-partnership
mailto:info@betterbuildingspartnership.co.uk

