
RATINGS AND CERTIFICATIONS

STEP 1: IDENTIFY RATING AND CERTIFICATION SCHEMES 
THAT ARE POTENTIALLY SUITABLE FOR A PROPERTY
 
��Determine the stage of the property life cycle, and check that a selected rating or 
certification scheme is suitable for the application.  For example, i.e. Is the project a new built, 
refurbishment, or fully occupied /in-use property? 

�Consider the wider goals for the project.  For example, is the goal to achieve recognised 
performance across the wider sustainability agenda, or is it specific to enhancing occupiers’ health 
and well-being? 

STEP 2: ENGAGE A COMPETENT INDIVIDUAL TO UNDERTAKE 
PRE-ASSESSMENT AND HELP PREPARE FOR ASSESSMENT
 
�Understand the scheme’s evidence requirements and clarify responsibilities and 
arrangements for its provision.  For example, how much time will be required by site or design 
teams to collate and prepare evidence to be submitted to the certification body? 

STEP 3: CONSIDER THE OVERALL COSTS AND RESOURCE 
COMMITMENT ASSOCIATED WITH THE PREFERRED SCHEME
 
�Take account of the certifications costs that are associated with individual schemes. For 
example, is there available budget for guidance from a qualified assessor or competent person, 
and to accommodate assessment and registration costs? 

STEP 4: PREPARE FOR THE ASSESSMENT WITH PRE-
ASSESSMENT CHECKS AND OUTCOME ESTIMATIONS
 
Estimate the likely rating outcome prior to undergoing a full certification through a pre-
assessment exercise.  For example, are mandatory credits accommodated, and is the predicted 
outcome in line with the target? 

STEP 5: REVIEW ASSESSMENT OUTCOME AND MAKE 
ARRANGEMENTS FOR THE ONGOING CERTIFICATION 
LIFECYCLE
 
Take note of the re-certification cycle associated with the scheme, and the associated cost 
implications.  For example, are maintenance and recertification requirements incorporated within 
property management and occupier contracts?

HOW TO…

Ratings and certifications involve a number of considerations.  Usually, the decision 
to pursue a particular scheme is instructed by the asset manager and the process is 
coordinated by the property manager with input from the facilities manager.

Considering rating and certification schemes involves the following steps:
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A SELECTION RATINGS AND CERTIFICATIONS SCHEMES 
ARE DESCRIBED BELOW: 

BREEAM	� BREEAM is an assessment method administered by the Building Research Establishment which 
evaluates sustainability-related impacts for the built environment.  Certifications are rated on 
levels from ‘Outstanding’ to ‘Unclassified’.

		�  Three BREEAM certifications are of particular relevance:

		�  BREEAM New Construction: Relates to the design, construction and intended use of new 
commercial and non-commercial building developments. 

		�  BREEAM Domestic Refurbishment: Relates to the design and works of an existing buildings’ 
refurbishment or fit-out, including new homes. 

		�  BREEAM In-use: Relates to the sustainability during the operation of an occupied building.  

 
GRESB	� GRESB is the Global Real Estate Benchmark for Real Estate GRESB.  GRESB assessments are 

guided by what investors and the industry consider to be material issues in the sustainability 
performance of real asset investments. 

		�  Following assessment, GRESB participants receive comparative business intelligence on where 
they stand against their peers, insight into the actions they can take to improve their ESG 
performance and a communication platform to engage with investors.

 
SKA	� SKA is an assessment method administered by the Royal Institute of Chartered Surveyors which 

evaluates the sustainability of building fit outs. Certifications are rated on ‘Gold’, ‘Silver’ and 
‘Bronze’ levels. 

		�  SKA Design and Construction: Relates to the design, planning and delivery of commercial fit outs.

		�  SKA Operation: Relates to the sustainability performance of an occupied area in against the 
designed sustainability criteria.

 
Fitwel	� Fitwel is a scorecard system administered by the Centre for Active Design which evaluates built 

environmental impacts on occupier health and wellbeing.  Certifications are rated on three-star levels.

		�  Fitwel Design and Construction: Relates to the assessment pathway for new construction and 
major refurbishment projects and is valid for three years. 

		�  Fitwel Build: Relates to the post occupancy assessment pathway for existing and recently 
completed occupied buildings, valid for three years. 
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WELL	� WELL is an assessment method administered by the International Well Buildings Institute which 

evaluates the health and wellbeing impacts of the built environment. Certifications are rated on 
‘Platinum’, ‘Gold’, ‘Silver’ and ‘Bronze’ levels.

		�  WELL Building Standard: Relates to the health and wellbeing elements of a building’s policy, 
design and planning interventions, and the ongoing occupational arrangements.

		�  WELL Building Core and Shell: Relates to the health and wellbeing elements of a building's base 
design and operation, includes all areas controlled by the building owner.  

		�  WELL Community:  Relates to the health and wellbeing elements of inclusive and integrated 
communities, and high levels of social engagement. 

		�  WELL Health and Safety: Relates to the health and wellbeing elements of new and existing 
occupied buildings, focusing on polices, stakeholder engagement and emergency planning. 

 
LEED	� LEED is an assessment method administered by the U.S. Green Building Council to assess projects 

for green building strategies across several categories. Certifications are rated on ‘Platinum’, ‘Gold’, 
‘Silver’ and ‘Bronze’ levels.

 
NABERS	� The National Australian Built Environment Rating System (NABERS) is an Australian-devised 

initiative for assessing the operational environmental performance of commercial buildings. 
Certifications are rated on levels from one to six stars.

		�  The rating certification is valid for one year. A one-star rating essentially indicates that a building is 
performing considerably below the expected average, but has made a public commitment to make 
progress.  A six-star rating demonstrates market leading performance.

		�  The NABERS rating system is preparing to launch in the UK, with the introduction of “design for 
performance” to allow building developers and designers incorporate a similar methodology, 
based on indicative performance during the design stage.

		�  As of 2021, NABERS report certification has been awarded for 78% percent of Australia’s office 
space with approximately seven million tonnes of CO2 emission saved.
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